How to submit a request using SystmConnect – Including Screenshots

1.      Begin on the home page of the practice website: https://stillingtondoctors.co.uk/
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2.      Scroll down until you see the SystmConnect Section. To find out more about SystmConnect, click the link https://stillingtondoctors.co.uk/systmconnect in the text box. To submit a new request, simply click anywhere on the large SystmConnect image/ graphic.
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3.      OPTIONAL: Log in using your SystmOnline or NHS App information. This will speed things up and mean you can attach photos to your request if necessary.


4. On the next screen, you will see a range of categories. Please note that some categories include multiple options, please look at the table below for what request types are in each category:
	Available 8am to 6.30pm
	Available 24/7

	Non-urgent Medical Conditions
	Health Review
	Medication Queries
	Sick/Fit Notes
	Admin

	New Clinical Problems
	Request an NHS Health Check
	Order Repeat Meds
	Request a Sick Note
	Letter Request

	Existing Medical Problems
	Request a Smear
	Medication Questions
	 
	Update your Details

	 
	Request a Vaccine
	Out of Stock Meds
	 
	Request an Update on a Referral

	 
	Travel Form
	Out of Sync Meds
	 
	SMS Opt-out
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5.      After clicking the category – in this case "non-urgent medical condition" you will see the types of requests within the category. Click on the type of query you wish to send. In this case, we have highlighted "Existing Clinical Problem" where you might request help with an existing, non-urgent problem, for example. 

6.      We need to make sure you are not trying to contact the practice for emergency reasons. Please acknowledge that you are raising a non-urgent request:
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7.      Complete the form with the information that the practice needs to know to handle your request correctly and efficiently:
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8.      Once complete, click the "Next" button at the bottom of the form:
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9.      Fill out your information indicating whether the request is for you, someone else or if you are a healthcare professional.
a.      If it is on behalf of someone else the form will ask for both your information, and the information of the person you are raising the request for:
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10. Once you have completed all the required fields, you can click on the submit button located at the bottom of the form:
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11.  You will see a confirmation message advising that your request has been submitted. You don't need to take any further action, and the practice team will be in touch with the next steps. This could be via SMS/email/phone call.
a.      Please note: If you need to withdraw or correct a request it is advisable for you to call the practice, instead of submitting another request as it is likely that your first request will be seen first.
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< Back to home page

Non-urgent medical condition

Please fill this in if you require help with a non-urgent health problem.

New Clinical Problem - Routine Existing Clinical Problem - Routine >





image5.png
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Check it's not an emergency

You should not submit this form if the patient requires immediate treatment.
Call 999 if you have any of the following symptoms:

o Signs of a heart attack: chest pain, pressure, heaviness, tightness or squeezing across the chest

« Signs of a stroke: face dropping on one side, cannot hold both arms up, difficulty speaking

« Sudden confusion (delirium): cannot be sure of own name or age

« Suicide attempt: by taking something or self-harming

o Severe difficulty breathing: not being able to get words out, choking or gasping

o Choking: on liquids or solids right now

« Heavy bleeding: spraying, pouring or enough to make a puddle

o Severe injuries: after a serious accident or assault

o Seizure (fit): shaking or jerking because of a fit, or unconscious (cannot be woken up)

o Sudden, rapid swelling: of the lips, mouth, throat or tongue

o Labour or childbirth: waters breaking, more frequent intense cramps (contractions), baby coming, or just
born

British Sign Language (BSL) speakers can make an emergency call using the 999 BSL video call service 7.

Deaf people can use 18000 to contact 999 using text relay.

Continue, | have none of these
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Non-urgent medical condition - New Clinical
Problem - Routine

Please fill this in if you require help with a non-urgent health problem.

1- NON-URGENT Appointment Request.

* 1 - Please note: This form is for requesting a routine or (non-urgent) appointment with a clinician at your GP
practice.

Once submitted, the team will review your request and contact you to arrange the next steps within 3-5
working days.

If you are seriously unwell or your condition is worsening quickly, please phone the practice or call NHS 111. In
an emergency, dial 999.

O 1agree

*2 - Is your request for a:

Face to face routine appointment (within the next 2-3 weeks is fine)
Face to face non-urgent appointment (within the next few days to 1 week)
Telephone routine appointment (within the next 2-3 weeks is fine)
Telephone non-urgent appointment (within the next few days to 1 week)

* 3 - Tell us what's brought you here today. Describe what's been happening and what you'd like help with.
Include any details that might help us understand the problem (as if you're telling the doctor - include
symptoms / side effects / how it's affecting you etc) but you don't need to include unrelated health
information.
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* 12 - Appointment Booking Links — What Are They?

If suitable, we may send you an appointment booking link by SMS or email. This lets you choose and book an
appointment at a time and day that works best for you, without needing to call the surgery.

Would you be happy to receive an appointment booking link, if available?

Yes - | would prefer a booking link
No - please contact me by phone instead
No preference
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Your details

Are you the patient, a healthcare professional or someone else?

© Patient Healthcare professional Someone else

My information

* Forename

* Surname

* Date of birth

Day Month Year

Sex

Female Male © Unspecified
NHS number

* Preferred communication method

Email ) Telephone

Telephone number
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Patient Updates:

SystmConnect — Your New Way to Connect with Park Lane Surgery - Find out more

For other key patient updates including weight loss injections, service updates and more, please
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SystmConnect — Your New Way to Connect with Park Lane Surgery

We've introduced SystmConnect, replacing eConsult, to make it easier for you to contact the practice for medical or
administrative support. If you're not very familiar with online services, don't worry — we've put together a simple guide with clear
instructions and answers to common questions.

Visit our SystmConnect Information & FAQs page to learn how it works, what you can use it for, and how it can save you time:
https:/stillingtondaoctors.co.uk/systmconnect

PARK LANE SURGERY -
ONLINE REQUESTS

Introducing SystmConnect: Your quicker, easier way to get the help you need — online.
SystmConnect is our secure online service that lets you contact the practice without needing to call or visit.
You can use it to request help, update your details, or ask questions - all in your own time.

What can you use SystmConnect for?

Non-urgent Medical
Conditions

Medication Queries

Request an NHS Health

New Clinical Problems G Order Repeat Meds ~ Request a Sick Note Letter Request
Existing Medical - .
Broslems Request a Smear Medication Questions Update your Details
Request a Vaccine Out of Stock Meds Request an Update on a Refer

Travel Form Out of Sync Meds SMS Opt-out
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How can we help?

If you need medical help right now, please call 111 or go to NHS 111 online (7. In an emergency call 999.
If there is no applicable option below, please use an alternative contact method.

For general health and self help advice please use the NHS website (7.

Login to get help faster.

Continue with SYyStim m Continue to NHS login

Medical request

Non-urgent medical condition N Health review N
Get help with a non-urgent health problem. For example asthma, diabetes, leaming disabi
Medication query N

Ask about medication you are taking.




